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AMENDMENTS TO THE CLAIMS: 

This listing of claims will replace all prior versions and listings of claims in the 
application: 

1. (Cancelled) 

2. (Currently Amended) The method of claim [[1 ]] 26 wherein the plurality of 
methods for communication includes providing at least two ooloct e d from group 
consisting essent i ally of: 

email, electronic chat, live streaming audio, voice over the network, telephone, 
still picture, streaming live video^ [[and]] or a collaborative interactiv e 
interaction via a web page. 

3. (Currently Amended) The method of claim [[1 ]] 26 whoroin said user 
intprfar. P fnrHw innlnHo.r , providing nt l e ast ono int e ract i v e w i ndow for comprising 
displaying , in an interactive window, a financial model generated by the financial 
modeling system. 

4. (Currently Amended) The method of claim 3 wh o roin said usor interface 
further inc l udes prov i ding comprising displaying a plurality of function icons for 
perform i ng various receiving a user selection of operations on [[said]] the generated 
financial model. 
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5. (Currently Amended) The method of claim 4 wherein said function icono 
include providing the operations comprise at least one of: 

transact, monitor, model, explore, or track. 

6. (Currently Amended) The method of claim 3 whor o in said unor interface 
furth e r includes provid i ng further comprises displaying, in at least one dynamic windov^ 
for displaying characteristics related to [[said]] the generated financial model. 

7. (Currently Amended) The method of claim [[1]] 26 wh o r o in sa i d us e r 
i nterfac e further includ e s providing comprising displaying, in at least one interactive 
window.,, for disp l aying help messages related to using the financial modeling system. 

8. (Currently Amended) The method of claim [[1]] 26 whoroin said us e r 
i nterface further i ncludes provid i ng comprising displaying at least one profile icon for 
performing various receiving a user selection of operations on a user profile based on 
user information. 

9. (Currently Amended) A system for providing a graph i cal user interfac e to 
information from a financial modeling system , the information including atiewmg both 
live advice and automated coaching! comprising: 

a service level selector providing a p l ura l ity of user sel e ctab l e serv i ce l e vels for 
receiving a user selection of to s e l e ct one of [[the]] a plurality of service 
levels wh e rein each , the service lo v o l includ e s levels including 
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combinations a unique combinat i on of amounts of portfolio modeling and 
automated coaching available to the use r ; and whoro i n oach service lev e l 
i nc l udes a s e loctod amount of dia l ogue and instructions b e twe e n th e user 
and a l iv e advisor ; 

an user interface generator coupled to a network provid i ng for receiving a user 
selection of one of a plurality of communication icons for selecting one of a 
p l ural i ty of specifying communication methods with [[the]] a live advisor 
over [[a]] the network based on the selected service level; 

an user communication interface for receiving goals from the user lif e i ntentions , 
said life intent i ons being rec e iv e d as the goals including revenue and 
expense goals; 

a display generator coupled to the Intern e t network for provid i ng displaying, in a 
first window 1 for disp l aying an image of [[said]] the live advisor providing 
live coaching determined by the selected service level, and the Itfe- 
int e ntions goals , and a us e r's communication ; 

a display generator coupled to the Int e rn e t network for prov i ding displaying, in a 
second window 2 for displaying context sens i t i v e context-sensitive 
automated coaching determined by the selected service level, and the 
us o r inputted life intent i ons goals , and th e user's communication , wherein 
the automated coaching is driven by a financial coaching system that 
comprises one or more coaching engines; 

a risk modeling simulator for a l lowing th e providing user [[to]] control of [[the]] a 
level of risk supplied to the financial modeling system , by: 
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al l ow i ng th e receiving a user to select selection of one or more risk 

events from a list of risk events; 
based on actuarial data from at least one external database, 

provid i ng displaying estimates of a probability and effect of 
an occurrence of the selected one or more risk events; and 
for each i ndividual a risk event from among the selected one or 

more risk events, all owing th e receiving a user to accept th e 
specification of acceptance or rejection of an estimate 
associated with the risk event, or to r e j e ct th o ostimatos and^ 
if the user rejects the displayed estimate, receiving a user 
specification of substitut e in a different estimate; 
an automated coaching engine coupled to a network for providing , in a second 
window context sensit i v e context-sensitive automated coaching 
determined by the selected service level, arid the usor i nputted l i f e 
int e ntions goals , and a us e r's commun i cation i n a s e cond window ; 
a user communication capturing communication-capturing component to a l low 
the for receiving a user to respond response to the portfolio modeling, the 
automated coaching, and the live coaching of the selected service level, 
wherein the automated coaching incorporates the selected risk 
events, 

wh e re i n th e user's communication is r e sponsive to the context 
sensitiv e automated and l i v e coaching, and 
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wherein the user's user response comprises modifications to the Wfe 

10. (Previously Presented) The system of claim 9, wherein said network is 
the Internet. 

1 1 . (Currently Amended) The system of claim 9 wherein the p l urality of 
communication methods i nc l ud e s include at least two s e lected from group consisting 
essentially of: 

email, electronic chat, live streaming audio, voice over the network, telephone, 
still picture, streaming live video i [[and]] or a collaborative i ntoract i vo 
interaction via a web page. 

12. (Currently Amended) The system of claim 9 wherein [[said]] the display 
generator further includes a second display generator providing generating at least one 
interactive window for displaying a financial model generated by the financial modeling 
system. 

1 3. (Currently Amended) The system of claim 12 wherein [[said]] the user 
interface generator further includes a function icon generator prov i d i ng displaying a 
plurality of function icons for performing various user selection of operations to be 
performed in the on said generated financial model. 
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14. (Currently Amended) The system of claim 1 3 wherein oaid function i cons 
the operations include at least one of: 

transact, monitor, model, explore, or track. 

1 5. (Currently Amended) The system of claim 12 wherein [[said]] the user 
interface generator further includes a third display generator for providing generating at 
least one dynamic window for displaying characteristics related to [[said]] the generated 
financial model. 

16. (Currently Amended) The system of claim 9 wherein [[said]] the user 
interface generator further includes a fourth display generator for providing generating 
at least one dynamic window for displaying help messages related to using the financial 
modeling system. 

1 7. (Currently Amended) The system of claim 9 wherein [[said]] the user 
interface generator further includes a second icon generator for perform i ng various 
receiving a user selection of operations on a user profile,, based on user information. 
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1 8. (Currently Amended) A computer program embodied on a computer 
readabl e non-transitory computer-readable medium for providing a graphica l us e r 
interfac e to information from a financial modeling system , the information including 
allowing both live advice and automated coaching , the computer program comprising: 
a code segment for providing a p l urality of us e r se le ctab le s e rvice l e ve l s for 
receiving a user selection of to s e l e ct one of [[the]] a plurality of service 
levels where i n each , the service l e v el i nclud e s levels including a un i qu e 
comb i nat i on of amounts combinations of portfolio modeling and 
automated coaching available to the use r, and whoroin e ach s e rv i c e l e v el 
includ e s a s e l e cted amount of dia l ogu e and instructions b e tw ee n th e user 
and a live adv i sor ; 

a code segment for providing receiving a user selection from a plurality of icons 
for s e lecting at l e ast ono of a plurality of specifying methods for 
communicating with a live advisor over a network based on the selected 
service level; 

a code segment for providing a communicat i on generating a user interface for 
receiving goals from the user life i nt e ntions , said life i ntent i ons being 
receiv e d as the goals including revenue and expense goals; 

a code segment for providing displaying, in a first windoWj for disp l aying an 

image of [[said]] the live advisor providing live coaching determined by the 
selected service level [[,]] and the l ife int e ntions goals , and a us e r's 
communicat i on ; 
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code segment for providing displaying, in a second window,, for displaying 

context sensitiv e context-sensitive automated coaching determined by the 
selected service level [[,]] and the us o r inputted lifo intentions aoals^ aM- 
tho user's communication , wherein the automated coaching is driven by a 
financial coaching system that comprises one or more coaching engines; 
code segment for providing a risk modeling component for allowing th e 
receiving user [[to]] control of the level of risk, byi 

a l low i ng th e receiving a user to s el ect selection of one or more risk 

events from a list of risk events; 
based on actuarial data from at least one external database, 

prov i ding displaying estimates of a probability and effect of 
an occurrence of the selected one or more risk events; and 
for each indiv i dual a risk event frem among the selected one or 

more risk events, allowing the receiving a user to acc e pt the 
specification of acceptance or rejection of an estimate 
associated with the risk event, or to r o joct the e stimat e s and^ 
if the user rejects the displayed estimate, receiving a user 
specification of substitute in a different estimate; and 
code segment for providing a communication component for allowing th e 
receiving a user to respond response to the portfolio modeling, the 
automated coaching, and the live coaching of the selected service level, 
wherein the automated coaching incorporates the selected risk 
events, 
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wherein th o user's communicat i on io respons i ve to the cont e xt 

s e ns i tive automated and live coaching, and 
wherein the us e r's user response comprises modifications to the ttfe 

intentions initial l y received from th e us e r goals . 



19. (Currently Amended) The computer program embodied on a computer 
i of claim 18 wherein the plurality of methods for communication 
includes at least two selected from group cons i st i ng essentia l ly of: 

email, electronic chat, live streaming audio, voice over the network, telephone, 
still picture, streaming live videOj [[and]] or a collaborative interact i v e 
interaction via a web page. 



20. (Currently Amended) The computer program embodi e d on a computer 
readabl e m e dium of claim 1 8 wherein said the code segment for g enerating a user 
interface further inc l uding includes : 

a code segment for providing generating at least one interactive window for 

displaying a financial model generated by the financial modeling system. 



21. (Currently Amended) The computer program embodied on a computer 
readabl e medium of claim 20 wherein said the code segment for generating a user 
interface further i nclud i ng includes : 
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a code segment for providing displaying a plurality of function icons for 

perform i ng various user selection of operations on said to be performed in 
the generated financial model. 

22. (Currently Amended) The computer program ombodiod on a comput e r 
readable medium of claim 21 wherein oaid function i cons the operations include at least 
one of: 

transact, monitor, model, explore, or track. 

23. (Currently Amended) The computer program embodied on a comput e r 
r e ad a b l e medium of claim 20 wherein saM the code segment for generating a user 
interface further inc l uding includes : 

a code segment for provid i ng generating at least one dynamic window for 

displaying characteristics related to [[said]] the generated financial model. 

24. (Currently Amended) The computer program o mbod i od on a comput e r 
r ea dabl e m e dium of claim 18 wherein seM the code segment for generating a user 
interface further i ncluding includes : 

code segment for provid i ng generating at least one dynamic window for 

displaying help messages related to using the financial modeling system. 
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25. (Currently Amended) The computer program ombodiod on □ computer 
f eadabl o m e dium of claim 18 wherein said the code segment for generating a user 
interface further including includes : 

a code segment for providing at least one profile icon for p e rforming var i ous 
receiving a user selection of operations on a user profile based on user 
information. 

26. (New) A method for providing both live advice and automated coaching 
from a financial modeling system, comprising: 

receiving a user selection of one of a plurality of service levels, the service levels 
specifying combinations of portfolio modeling and automated coaching 
available to the user, the service levels including a selected amount of 
dialogue and instructions between the user and a live advisor; 

receiving a user selection of an icon specifying at least one of a plurality of 

methods for communication with a live advisor over a network, based on 
the selected service level; 

receiving a user specification of goals, the goals including revenue and expense 
goals; 

displaying, in a first window, an image of a live advisor providing live coaching 
determined by the selected service level and the specified goals; 

displaying, in a second window, context-sensitive automated coaching 

determined by the selected service level and the specified goals, the 
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automated coaching being generated by a financial coaching system that 
comprises one or more coaching engines; 
receiving a user selection of a level of risk, by: 

receiving a user selection of one or more risk events from a list of risk 
events; 

based on actuarial data from at least one external database, displaying 
estimates of a probability and effect of an occurrence of the 
selected one or more risk events; and 
for a risk event among the selected one or more risk events, receiving a 
user specification of acceptance or rejection of an estimate 
associated with the risk event, and, if the user rejects the displayed 
estimate, receiving a user specification of a different estimate; and 
receiving user responses to the portfolio modeling, the automated coaching, and 

the live coaching of the selected service level, 
wherein the automated coaching incorporates the selected risk events, and 
wherein the received responses comprise modifications to the specified goals. 

27. (New) A method for providing both live advice and automated coaching 
from a financial modeling and counseling system, comprising: 
receiving a profile of a user; 

receiving a user selection of one of a plurality of service levels, the service levels 
specifying combinations of financial modeling and automated coaching 
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available to the user, the service levels including a selected amount of 

dialogue and instructions between the user and a live advisor; 
receiving a user selection of one or more risk events from a list of risk events; 
displaying, in a first window, an image of the live advisor providing live coaching 

determined by the selected service level and the profile of the user; 
displaying, in a second window, context-sensitive automated coaching 

determined by the selected service level and the profile of the user, the 

automated coaching including suggestions for changes to a current 

financial portfolio of the user; 
receiving user responses to the financial modeling, the automated coaching, and 

the live coaching of the selected service level; 
wherein the automated coaching incorporates the selected risk events, and 
wherein the received responses comprise modifications to the profile of the user. 

28. (New) A method for providing both live advice and automated coaching 
from a financial modeling and counseling system, comprising: 

receiving a user selection of one of a plurality of service levels, the service levels 
specifying combinations of financial modeling and automated coaching 
available to the user, the service levels including a selected amount of 
dialogue and instructions between the user and a live advisor; 

negotiating fees to be charged to the user based upon estimated profitability 
associated with the service level selected by the user, the fees being 
negotiated prior to providing service to the user; 



-14- 



Application No. 09/704,838 
Attorney Docket No. 10761.0183-05 

receiving a user selection of one or more risk events from a list of risk events; 
displaying, in a first window, an image of the live advisor providing live coaching 

determined by the selected service level and the profile of the user; 
displaying, in a second window, context-sensitive automated coaching 

determined by the selected service level and the profile of the user, the 

automated coaching including suggestions for changes to a current 

financial portfolio of the user; 
receiving user responses to the financial modeling, the automated coaching, and 

the live coaching of the selected service level; and 
wherein the automated coaching incorporates the selected risk events. 
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